
When installing the two-piece Vertical Rifle 
Rack to a ModWall Panel, be sure to space 
the Upper Hook and Lower Shelf to fit your 
rifles’ design and most appropriate 
orientation. Failure to install correctly 
may lead to firearm damage. Check 
instructions on back for a visual 
representation. 

VERTICAL RIFLE RACK INSTALLATION

Adjust attachment hardware 
with hex key for snug fitment.

MODWALL PANEL
(sold separately)

UPPER HOOK

LOWER SHELF

VISUAL RIFLE POSITIONING 
INSTRUCTIONS ON BACK.
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Share your setup with us and the world!

Make sure rifle’s stock is pushed up 
against the panel or rifle could fall 
through Lower Shelf cavity.

Insure your Vertical Rifle Rack is in 
contact with the proper areas of your 
rifle. The Upper Hook must allow the 
rifle to lean back, which sinks the 
rifle’s stock into the Lower Shelf. 
Tactical rifles may need to be 
orientated with the mags facing away 
from the wall for a secure installation.

FOR BEST RESULTS

LOWER SHELF

UPPER HOOK



 At Tactical Walls our goal is to ensure your complete satisfaction with your purchase. If you are not 
completely satisfied with your purchase, you may return it within 7 business days of receipt of merchandise. 
Refunds on returned items will be issued once we receive and inspect the product. 

 Shipping costs are not refundable. It may take up to 7 business days for the refund to appear on your 
statement. If you ordered our products from a third-party dealer, please contact that company's customer 
service department.

PLEASE READ ALL CONDITIONS BELOW. IF CONDITIONS ARE NOT MET, TACTICAL WALLS RESERVES THE 
RIGHT TO REFUSE THE RETURN OR TO CHARGE A RESTOCKING FEE.

THE RETURN PROCESS

 Obtain an RMA (Return Merchandise Authorization) number from our support department. If you are not 
yet in touch with us, contact us using our contact form or email us at returns@tacticalwalls.com or call us at 
(540) 298-8906 with your order number. 

 Do not use any package other than the original as improper packing of mirrors could result in damage 
to the items being returned and a deduction from your refund amount. We recommend you ship via insured 
ground service with a tracking number. Return shipping charges are the responsibility of the customer. We are 
not responsible for lost or damaged packages.

WRITE YOUR RMA NUMBER CLEARLY ON THE OUTSIDE OF YOUR PACKAGE.

Send pre-authorized returns to:

TACTICAL WALLS RETURN DEPT.
611 WILLIAMS AVE
SHENANDOAH, VA 22849

CONDITIONS

 All returned items must be in new condition (never installed or modified), in their original box, and must 
include all packing material, instructions, invoice, and all accessories. Tactical Walls is not responsible for 
personal items left in returned merchandise. RMA numbers are valid for 10 days. Any items received outside of 
the RMA time line will only be refunded at half of their original purchase price. Tactical Walls is not responsible 
for any consequential or incidental damage resulting from the sale or use of any merchandise purchased from 
us. Shipping charges will not be refunded.

RETURN POLICY

TACTICALWALLS.COM


